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Streamline your matter intake What is PSA offering?
and matter management.

Streamline your matter intake and matter management o Flexible matter intake processes

workflows with Custodian Matter intake seamlessly

integrated with iManage. Business users can create new legal

matters in the Matter intake portal, or directly from Microsoft o Seamless iManage integration (Cloud/On Prem)

Outlook. Matters can be assigned to legal counsels either

gutomatlcally based qn ru_le-based workflows, or t!lrough an o Use Smart Hub inside iManage for transparency
intake queue where individual matters can be triaged and

assigned.

o Add contract automation powered by Sysero
Save time, ensure compliance, and enable seamless
collaboration across the organisation by unifying matter
intake, matter management and contract automation. o Add Smart Templates for template management
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Matter intake portal for business users

The matter intake portal provides business users with a unified legal front door for matter management, legal information and self-
service applications (e.g., an NDA automation app).
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Seamless and transparent matter intake and matter management

i s The legal team gets full overview over all active matters, and
B e can move them along pre-defined workflows to ensure the
best business outcomes for all stakeholders.

The solution offer dynamic filters, embedded chat functions,
flexible and transparent reporting, and also integrated Al
Maltar features powered by Open Al

With the seamless integration to iManage, documents flow
automatically over to iManage, and with Custodian Smart Hub,
matter data from Matter intake is surfaced inside iManage.
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The solution offer flexible intake forms and workflows to make
sure it can be optimised to the requirements of any in-house
legal team and their internal and external stakeholders.

Matters can be assigned to legal counsels either automatically eersraeesmerred I o

based on rule-based workflows, or through an intake queue S
where individual matters can be triaged and assigned. e o

Business users can check status on their own matters in real
time, and add additional information if requested by Legal.
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